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May 21, 1948
ATR MATIL
Dept. de Lislca
Avenlda Brijadlera
Luliz Antonio 784
Sao Paulo, Brazil, S. Amer.

Gentlemen:

In the temporary absence of Mr. Morris from our offlce, I
am taking the liberty of wrlting you concerning our col-
lection letter.

I should like to extend and hope you will accept our :
sincere apologies for that letter. It was sent out under
the signature of Mr. Morris, having been written by one
not at all versed in the matter of collectlions. BSlnce

the margin of profit is so small in this llne of buslness,
1t 1s essential that we have complete collections and be-
cause of thls sometimes an overzealous employee oversteps
the bounds of propriety in his attempt to do a good Jjob.
You undoubtedly know from past experlence that 1t has
never been and never shall be our policy to resort to such
methods of requesting payments.

The Mayfalr Agency 1s not a hostlile agency but rather, we
like to believe, a friendly one. We value greatly the good
will of our customers and truly hope you will be generous
and trv to understand how such a "slip" could occur 1in a
large organization.

It would be nice to hear from you saying that you have for-
given us and, at the same time, if your records are 1ln
agreement with ours, send us a check for the. amount due.

If thev are not, would you please advise us so that we can
look into the matter?

Very truly yours,
THE MAYFAIR AGENCY

Jie/blw



